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Where We Are

The Broward MPO is located in Southeast Florida

Population Se'fved: 1.9+ million
South Florida Region: Approx. 7 million
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. . Lower-Income Americans Are Becoming Increasingly Dependent
smartphones are lifelines
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Over the last decade, smartphones have become the fastest selling gadgets
12-Month Cloud in history. In the U.S., smartphones are easily accessible due to a wide
%, $15.1 Billion varjetv of subsidv options and the availability of lower-end Android

. . Smartphone dependency is up sharply nationwide, particuld EXTGRED Y
lower-income households and those with fewer years of ed Cantinkrgie, I;; ?
I I according to a new report by the Pew Research Center. gﬁésn:;“;“stm&“ di]
loud-Centric
i sty Who owns cellphones and smartphones
Around 64 percent of American adults own smartphones, uj haj
. . Actve on Linkedin
[ ] in just four years, according to the research released Wedng B?umdwm§ Pal A substantial majority of Americans are cellphone owners across a wide range of
: Indeed. com's Best
among Americans who have smartphones, 10 percent said t ; 21 demographic groups. By contrast, smartphone ownership exhibits greater
- hav.e broadband access at home, and 15 p.ercent said they h Eres de] variation based on age, household income and .
online options beyond their coveted mobile devices. bet
frof
Not all Americans have access to high speed broadband cor b Son th adu g
home, a disparity sometimes referred to as the growing digital divide.
The new Pew research illustrates what many low-income households Any cellphone  Smartphone Celiphone, but not smartphane
are experiencing—that smartphones are playing an increasingly Toza s 8%
outsized role in their lives. Cellphones serve as digital lifelines for ven s 85 .
ev, nformation to ioh hunt
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Many low-income families get on the | ™ T =

$30,000 per year own e ':;t"t:::m:;f:;‘,:;es ortablets. | oo

Some college 8% 50 6%

A new report examines how poor families with children use the Internet Colege gasunte o - -

L by NICHOLE DOBO Februan $30,000-849,999 95% 7 21%

ine out of 10 low-income families report that they have
athird of them say they most often use smartphones and tablet s o5 -
computers for Internet access, according to a new report
released Wednesday in Washington, D.C. Suburezn e 7 e

The new report provides a rare analysis of how poor families

with children use the Internet, and as such could be useful to
policymakers. The finding that up to one out of four low-
income people use mobile devices to connect to the Internet
‘ ) PEW RESEARCH CENTER
was not entirely unexpected, but has important education
B r ow a r d implications. Children who said they only have access to the Nolan Young, 3, front brother Jam
vight, 4, looks at .

Internet via a mobile device were less likely to say they used

Metropolitan Planning Organization digital resources for educational ot creative purposes, the Browa rdM po_org

report found.
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Mobile-Friendly
Website & Widget

Redesigned
Broward MPO
website in 2016 to

be mobile—friendly S

. Speak Up Broward . Speak Up Broward
Seaw @SpeakUp_Broward ok @SpeakUp_Broward
EROVAD | Check out our latest EROWAD | Please help our partners at

#BrowardMPO newsletter @Tr_Rail by taking their
(Quarter 1, Spring 2018). Available in Transit Development Plan (TDP)
English htip g4Nfcpwal survey. https:/1t co/7JpsucnSCC

hitp: S

Our partners at Tri-Rail need your input
to identify passenger service
improvements as part of its efforts to
develop a ten-year Transit
Development Plan (TDF)

Please help out by taking their survey
hitps:/Awww trirailldp20 18.com/input/

input and feedback
[ [ ]in]

wiard MEO
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3 Tweeted 3hrs + 34 mins ago S,

Here are the outreach and events that
#BrowardMPO staff attended during

Widget wall to

" Speak Up Broward

SEAKUP| @SpeakUp_Broward March 2013 = BUILDING STRONGER
BROVARD | Here are the outreach & =
evenls thal #ErowardMPO Highlights = CONNECTIONS ere are e outeaeh and ooonts ot
7
stafl liended during March 13. ‘tn n\“ #BrowardMPO staff attended during

Highlights: #Thini
Work._.. hifps:/ft.co

~This year's #ThinkLikeAPlanner
Workshop Series saw us working with

March 2018 Highlights: -This

year's #ThinkLikeAPlanner Workshop
Series saw us working with McArthur
High School, Dillard High School.
Hallandale High School. We've

McArthur High School, Dillard High
School, Hallandale High School We've

wrapped up for the school year in
Speak Up Broward wrapped up for the school year in

_#Commitment2045 outreach ramped SPEAKUP | @SpeakUp_Broward March!  -#Commitment2045

up during the month of March. The BROWARD | 4151 Commutes Challenge autreach ramped up during the month

survey has over 700 replies! CLICK starts today! Celebrate of March. The survey has over 700

HERE 1o take the survey Earth Month 4/2-4/30 by taking the replies! A PDF with links is also
@MyFDOT_SEFL challenge to fry available. Ta request a copy, message

A PDF wilh links is also available. To an.. 1colgU32qTRITU us!  For more information on the

request a copy, message us! hedr Broward MPO, please visit our website:

BrowardMPO.org.
6oo

social platforms
added

Broward I II

Metropolitan Planning Organization

#Commitment2045 Update: this week
our #BrowardMTP team is doing
outreach to Hispanic Unity and
COMTO. #transportationplanning

¥ 3 Jin}

For more information on the Broward
MPO, please visit our website

BrowardMPO org
[ 3 in]

speakupbroward

BrowardMPO.org



Follow Us!
[ f] /SpeakUpBroward
[v] @SpeakUp_Broward

@SpeakUpBroward
E /company/speak-up-broward
T /SpeakUpBrowarc

We've spread the word online with over

1 2,200 followers in our Social Media presence

-—-.___.

MPE
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Y @SpeakUp_Broward

Influencing Content:
Who We Are

Broward
Metropolitan Planning Organization

Move People & Goods | Create Jobs | Strengthen Communities
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Y @SpeakUp_Broward

Influencing Content: ..MP®
Communication Plan(s)

* Inform the Public
* Involve the Public
* Include the Public

* Improve the Public
Participation Process

Title VI Program

& Limited English Proficiency Plan
October 2017

oo MP O

Metropolitan Planning Organization BrowardMPO.org


http://www.browardmpo.org/index.php/core-products/public-participation-plan-ppp
http://www.browardmpo.org/images/Equal_Opportunity_Page/20171214_Broward_MPO_Title_VI_Program_Final_ADA.pdf

Influencing Content;
Know Your Audience

Y @SpeakUp_Broward

AGE DISTRIBUTION
Median Age: 38 years

- Median Age in Broward: o -\
38 years old o
* Majority finished high school |™* B N7
* Diverse, minorities make up s, 10
the majority of the population
0 EDUCATION
(52 /0) Associate’s Bachelor’s
RACE or Some Degree
White non- Black ;:;!rl.;%}e} 232,906
Hispanic non-Hispanic //
841,552 414,264
8% ‘ giﬁgumc
367,219 Advanced
Hispanic Ilj;frsegl
o~ 408,543 No E:]g:‘}-.ﬂﬁ‘::uul
Lo MP 1'Slll‘ﬁﬁIBrowardMPo.org

Metropolitan Planning Organization


http://www.floridatrend.com/article/2390/demographics-for-greater-fort-lauderdale-and-broward-county

Y @SpeakUp_Broward

Conversation
with Community

Content:
Samples 1/2

Deliverables

@ Speak Up Broward @ @ Speak Up Broward @

Check out whats on tap at the ! :
el izpc? ,f. FTL Beach | The MPO team stayed busy during the month of

| Meet the Panelists! | MPO Office October. Check out where we were
Closure for Veteran's Day! | Getting Shady on Wilton throughout Broward.
Drive! | C-SLIP Application Deadline

Move People & Goods | Create Job | Strengthen Communities
BrowardMPO.org

Broward

Matropolitan Planing Organization

S5 s Crusin The Beach
UPCOMING
ow often co you cruse s Fort Laudercale Beach? UPCOMING EVENTS
cetssummit Mobie Events . -
vs 8 kel song AT on e T o, OUTREACH

EVENTS
To lear more about you Safe Steet Summit mobity y

workshop opins, GLICK HERE

Broward MPO stafl made a huge splash in Broward
with outreach events in October, including cur maugsral
Lars Go Waiking! to Sehool event

‘GLIGK HERE for October's #hakingWave

Spaaraading the conversaton attha o-Townkial
about the intersecion of tranéportaion, land use, and
atfordable housing in Broward, we wil have.
Commissioners Mchael Cam and Bearn Furr, Debbie
Orshevsky and Gregory Swart as paneisis. Jointhe
conversation on Wednesday, Noverber 13, at 700
p.m. from wherever its convenient or youl

CLICK HERE for more on the MPO' upcoming -
TownMallevent.

MPO Office Closure for Veteran's Day!

The Broar MPO office Wik be closed on
Monday, Noverber 11, in cbservance of
Votorans Day. W wil e-cpen on Tussday!

Broward
Metropolitan Planning Organization

Post Details

e Speak Up Broward- Broward Metropelitan Planning e
S0W  Organization

Published by Hannah Bourgeois (2] - 2 hrs - @
What's your most unigue transit experience? #TalkbackTuesday

L)

o] 1(
- y 4
L an

e

[

#TalkBackTuesday

W/ Get More Likes, Comments and Shares
Boost this post for $10 to reach up to 1.500 people

3 0
People Reached Engagements Boost Post
4 Comments
o) Like () comment  Fiootlet 2> Shagg Hootlet & +
Mite a comment o®

Most Relevant v

Miguel Novoa Riding a dismal, jam-packed subway home on a
weekday during rush hour in New York. At one stop, a small cluster
of men talking amongst themselves had entered, standing room
only. It was a few seconds in when the most beautiful harmories
had broken-out,... See More

Like - Reply - 1h

6 Drew Melville Arrive at Logan Airport, walk outside of baggage
claim and take the water transport bus, 5 min or so down to the
waterfront. Then hop a ferry or water taxi to various drop off points

in Boston, get to your destination in less time than auto transport
and not have to sit in a tunnell. AND get awesome views of the city

Like - Reply - Message - 1h
a Thomas Mainville The first time | caught the bus as a teenager
and realized a car wasn't the only way to get around
Like - Reply - 1h

Write 2 comment

Upcoming
Events

B Speak Up Broward @

Planning on going to the this year?
Here are 3 key dates your should know.

3 Key Dates You
Should Know for
the 2020 Safe

Streets Summit

JAN 14 JAN24
TUESDAY  FRIDAY

Last Day of Last Day to Last Day
Early Bird Sponsor SS5 of Regular

Registration Registration

Y #safeStreets
Summit

9 #TalkbackTuesday  BowerdMPoors



Y @SpeakUp_Broward

Content:
Samples 2/2

Community & Project nitiatives
Outreach Events =~ Updates | == =mmmmsea

Photos of staff and panelists during the E-Townhall held Thursday, March 22,
2018

speakupbroward
Miramar, Florida

&5 oo Dstict 4

The SR 869/SW 10th Street from Florida's Turnpike/
Sawgrass Expressway to SR 9/1-95 and SR 9/1-95 from
SW 10th Street to Hillsboro Boulevard Public Hearing
scheduled for October 29, 2019 has been postponed.
Please visit for more information.

speakupbroward #LetsGoWalking to

N

C Liked by cadenceliving and 14 others

2045 MTP E-Townhall: Behind the

Scenes
25 Photos

yf #LetsGoWalking!

YW #Commitment2045

Broward I II 9
BrowardMPO.org

Metropolitan Planning Organization




Through partnerships and
through Speak Up Broward

O Tube

Community
DNutraach

Pl o) 1:56/3:07

Transportation
Planning

Funding

Broward MPO STARTED Video

ry-foy Speak Up Broward
SPEAK UP

BROWARD L3 channel sentings

+_ 10 A share +;_ s More

Up next

Road to the

Recording
CompleteStre]
Training 201§

Today's Agerde

Performance
Measures

@ & O

"Let's Talk Trg
eTownHall - §

Analytics Video Manager

/ Speak Up Bro|
239 views speakupbrow|

%2 »

Broward

Metropolitan Planning Organization

\(\11[1])7] SpeakUpBroward

> YouTube

Speak Up Broward

HOME PLAYLISTS

Uploads ~ PLAY ALL

Broward MPO's Asia
Delegation Tour (Shortened...

Broward MPO's Asia
Delegation Tour (Extended...

Our Inaugural Let's Go
Walking! to School Day was ...

Broward MTP Vignettel What's in it for me? A Better

Broward.

Pledge To Slow Down BMPO
= i

Time To See & Stop BMPO Speed Kills Life and Death
BMPO

Safe Streets Summit (5th Broward MPO Plan de
Cycle) Transporte Metropolitano

-
L

Representative Mario Di:
Balart Broward MPO 40th...

Senator Marco Rubio
Broward MPO 40th...

4

State Representative Kristin
Jacobs Broward MPO 40th...

ABOUT

= SORTBY

Broward MTP Vignette 6

Someone's Loved One*

FDOT Secretary Mike Dew
Broward MPO 40th.

[
\

(]
M
"

Representative Alcee
Hastings Broward MPO 40t...




Creating Content:
Ambassador Program

Members of our community get involved by telling their
real-life transportation stories.

& il -

Y CLEAN BURNING PROPANE

—

Broward MPO Ambassador: Visually
Impaired Story

Published on February 25, 2016

Daniel Knickelbein
nent Affairs M

ward Metropolitan Planning Or....

Over the past several months, we’ve been sharing the transportation stories of
Broward County residents and commuters. Below is the latest
#SpeakUpAmbassador who shares some of the frustration that sometimes

accompanies navigating transportation while experiencing loss of sight:

T am a resident of Broward County. and I am totally blind. I am almost entirely
dependent on TOPS for my transportation. While I'm extremely grateful for the service,
the ongoing issues [ have faced dealing with the program over the years add to the

frustrations of my daily life a person living with loss of sight.

I travel several times a week from mv home in Northwest Broward to downtown Fort

Broward
Metropolitan Planning Organization

Sy Speak Up Broward

BROWARD| pyblished by Anthea Thomas 3 hrs - Edited [?

The next post in our #SpeakUpBroward Ambassador series comes from
Myra, who witnessed the Americans with Disabilities Act (ADA) change the
face of transportation for those with disabilities.

Let us know if you'd like to become one of our Ambassadorsl Contact us
info@browardMPO org for more information.

https:iiwww linkedin.com/.../myras-story-happy-anniversary-ad......
See More

Myra's Story: Happy Anniversary, ADA!
The next post in our #SpeakUpBroward Ambassador serfes comes from Myra, who

witnessed the Americans with Disabilities Act (ADA) change the face of
transportation for those with disabilities."July is a special month for all Americans. ...

LINKEDIN.COM

Boost Post

Like - Comment - Share 85 v

62 people reached

) Andrew Meit, Dolly Sampson, Davicka Thompson and 2 others like this

Y @SpeakUp_Broward

#SpeakUpBroward Ambassador Series:
Mr. Ben Oliver's Story

Publishec

Anthea Thomas
Public Outreach Manager | Broward MPO

0\ X TR
\\g/\ 2 ‘\‘EJ/‘ 2 \\;_?/; o [

The next post in our #SpeakUpBroward Ambassador series comes from Mr. Ben Oliver:

My name is N. Benny Oliver and in 1992 I sustained a C-5 and C-6 spinal cord injury
from a wrestling accident that occurred at Ft. Lauderdale Beach. In spite of my
disability. I am very active in my community, and I use the city’s public transportation,
Broward County Transit (BCT) to attend support groups such as The Spinal Cord Injury
Support Group and The Center for Independent Living. I also enjoy participating in
bowling. wheelchair tennis, concerts. going to the beach, and other social events that are
held in the community. I am also an active member of World Harvest Community
Church where I am a deacon.

Although T am a frequent bus rider, the time I spend each day traveling may vary
depending on the route, traffic, or the number of customers being served. Sometimes

there are unexpected delays or other circumstances that occur that are beyond the

. : .

BrowardMPO.org




Creating Content:

Tools 1/2

Images

- Adobe Spark* [ &=

- Canva*ll &

» FontCandy* [J

Picktochart®
Vennage
Desyngner

Broward | & 4

Metropolitan Planning Organization

Broward I II %
Metropolitan Planning Organization

TRANSPORTATION
E-TOWNHALL

CONVERSATION
STARTS AT 7:00 PM

FOR MORE DETAILS

NOV
13, iis
2019

Y @SpeakUp_Broward

DEC15 JAN14 JAN24
SUNDAY TUESDAY FRIDAY

Last Day of
Early Bird
Registration

TAP PROJECT



Y @SpeakUp_Broward

Video

* Adobe Spark*®

* Animoto*

* Vee*

Veyond

iMovie (Apple only)
* Viva Video

o NP OF

Metropolitan Planning Organization BrowardMPO.org



https://www.facebook.com/SpeakUpBroward/videos/1425795327540404/




Creating Content:

Have Fun!

Government
employees
are people
too!

Don’t be
afraid to get
punny!

Broward
Metropolitan Planning Organization

Y @SpeakUp_Broward

8

Anthea Thomas @MPOAnthea - Mar 7 v
When you need two outreach boxes bc you have so much stuff &
— at Broward County Library Miramar Branch

Anthea Thomas @MPOAnthea - Feb 1 v
Orlando construction is starting this year!!! Be still my heart!

9 0 Qs (i)

4

Anthea Thomas @MPOAnthea - Feb 2 v

Replying to
is the way. Going where the people are is a major ) & can we have

a brief conversation about ‘s use of memes?! &

S

[fwanna bexwherefthe people are.

GIF

Q1 1 Q1 (i}

3

Anthea Thomas @MPOAnthea - Mar 15 v
I see that I'm on a bunch of Lists but isn't §&f

(o) T Q2 M

Anthea Thomas @MPOAnthea - Jan 23 v
ﬂ Follow the account at too - at

Broward MPO

«ir You looki lost, you should follow me

Q e Q (]

BrowardMPO.org



Get out there:
Sharing is
Caring

Cross-pollination
helps your
message find
new audiences

Helps your
partner agencies
ID your agency
as a good
partner

Broward I II

Metropolitan Planning Organization

forw Speak Up Broward- Broward MPO
BOMR pyblished by Anthea Thomas April 1.at 1:00pm - @

Throughout April, in recognition of Earth Month, the FDOT Southeast Florida
is leading the charge fer challenging commuters like you to try an altemative
mode of transportation to get to and from work. Sharing the ride reduces
traffic congestion. improves air quality, and promotes better health for South
Florida residents.

To participate, make the pledge and take your alternative mode trips from
April 2nd to April 30th.
Every mile saved is a mile closer to a betier South Floridal

Take the pledge here: http:/iwww sficommutes.com/
#SFLCommutes

Y @SpeakUp_Broward

Sowe Speak Up Broward

BROWARD - @S peaklp_Broward

Please help our partners at @Tri_Rail by
taking their Transit Development Plan (TDP)
survey.

SF' Tri-Rail @ @Tri_Rail
We need your input to identify passenger service improvements as
ILDING STRI part of our efforts to develop a 10-year transit development plan
DNNECT) Help us improve your Tri-Rail experience by taking this short survey:
bitly/2q40Tum

412 PM - 3 Apr 2018

1Retwest 3likes @GN & @ @

Q1 1 Q 3 il
an
Zae | Add another Tweet

S\ Tri-Rail @ @Tri_Rail - 15h v
Cf’ Replying to @SpeakUp_Broward

Get M
This P

togel Bom® | auderdale - City News's video.

Published by Anthea Thomas [2] - Just now - @
a8 367 p

i
D Abby H

1 Share

WS

City of Fort Lauderdale - City News
23hrs - @

&SE1.
See More

oy Like

() Comment

Speak Up Broward- Broward MPQ shared City of Fort

Introducing the "World's Greatest Rideshare Guy" & the designated rideshare
zones on Las Olas Blvd. Have you iried one out yet? They're between SE 8 Ave

Boost Post

&2 Share Hootlet i v




y #MPOonTour  W@seeakup_Broward

speakupbroward

Get out there: AT -

speakupbroward Yesterday our team
o:bc the Bike Safety Booth to the City

] ] - e & B .,{ [ ® s g

Taking QR Codes with you [l | ;
can help you easily access .
online surveys, polls, etc.

o SPeak Up Broward- Broward Metropolitan Planning
ey Speak Up Broward nes B04%  Qrganization
B . August 27, 2018 - @

Ll
Here are some results from the #Commitment2045 Survey on
#PublicComments are in

= talking to the public about and
PUBLIC COMMENTS getting feedback on the types of transportation

Please share any other thoughts on improving projects people want to see in
transportation in Broward.

In case you know someone that lives, works, plays, or travels through Broward &
they haven't taken the #Commitment2045 survey yet, show them this post. They
can scan the QR code with their smartphone camera & it will take them directly to

the survey!

v

™->045

#Commitment2045 is the
transportation plan that will
conpect you to the places

MORE RIDE : TRAFFIC SIBNAL
SHARE STANDS y SYNCHRONIZATION

PROVIDE EXPRESS PUBLIC

24-HOUR

and people most important Lol
to you. EXSIIA TRANSPORTATION FROM WEST T0 EAST
ANDVICE VERSA DURING BUSINESS | . ELIMINATE

TRAVEL LANES

Take the surve?l let us know what you need AND RUSH HOURS
for the future of tfransportation in Broward
OW and in the future. BUILD TRI-RAIL
COASTAL LINK
Commitment2045.org : %
#COMMITMENT2045
Like X Comment @& Share BrowardMPO.org B Rseingauntiition

228 7 1 Post
People Reached Engagements i

01 1 Commen|

Broward I II

Metropolitan Planning Organization £ Like O Comment 2 Share =

BrowardMPO.org




Get out there:
VPI in the Field 2/2

Facebook Live m

Periscope E’]

Instagram TV

y #Commitment2045

oo MP O

Metropolitan Planning Organization

SHARE

Speak Up Broward- Broward
Metropolitan Planning
Organization

Please visit
Commitment2045.org for more
information on how the
#BrowardMPO is planning for
#transportation in #Broward
both now & in the future.

Robert A. Garcia
3

Rebecca Schultz
2

Pete Schwarz
]

Write a comment... @

i Q




Keeping Track:
Calendar It!

) of

26 26 27
EVENTS
THIS WEEK

Facebook

Facebook

3 Linkedin
Linkedin

Instagram

#SFLCommutes Challenge
during April coming soon!
Celebrate Earth Month, by taking
the @MyFDOT_SEFL challenge
totry an alternative mode of
transportation to & from wark
Share the ride, take the pledge
on 412:
hitp:/hwww.sficommutes.com/
#SFLCommutes Challenge!

Throughout April, in recognition
of Earth Month, the FDOT
Southeast Florida s leading the
charge to challenge commiuter:
like you to try an alternative
mode of transportation to getto
and from work. To participate,
make the pledge at

ke your alternative mode trip:
from April 2 to April

Sharing the ride reduces traffic
congestion, improves air quality,
and promotes better health for
South Florida resident:
/ery mile saved is a mile
closer to a better South Florida!

Photo of the Week

ttime(s) of the day
hardest for you to getto and from
worl
#TalkbackTuesday

During what time(s) of the day is it
hardest for you to getto and from

worl
#TalkbackTuesday

During what time{s) of the day is it
hardest for you o get to and from
work?
#TalkbackTuesday

Live or work in Miami and take
transit? Check our this article on
our partners to the south: Transit

tracker upgrade on the way —

minus Uber

http:/ivwwrwe. miamitodaynews.com/20

18/03/20itransit-tracker-upgrade-
‘way-minus-uberi

Live or work in Miami and take
transit? Check our this article on
our partners to the south: Transit

tracker upgrade on the way —

minus Uber

http:/hwww.miamitodaynews.com/20

18/03/20/transit-tracker-upgrade-
‘way-minus-uber/

Live or work in Miami and take

transit? Check our this article on our
partners to the south: Transit tracker
upgrade on the way —minus Uber
http:ifwrerw. miamitodaynews.com/201
8/03/20/transit tracker-upgrade-way-

minus-uber/

Campaign for Bikes to Use Empty

http:iwww.vis ordown.com/motorcycle-

news-general-news/campaign-biki
e-emply-cycle-superhighway

Campaign for Bikes to Use Empty
Cycle Superhighways
#internationaltransit

http:/iwww.visordown.com/meotorcycl

&-news_general-newsicamp:
bikes-use-empty-cycle-
superhighways

Campaign for Bikes to Use
Empty Cycle Superhighways
#internationaltransit
hitp:iwwiwr.visordown.comimot
orcycle-news.general-
newsicampaign-bikes-use-
empty-cycle-superhighways

Article

Y @SpeakUp_Broward

#LetsGoBiking! This time next
week. RSVP 1o join us for
leisurely bike ride, bicycle
safety, helmet fittings, kid

activities, giveaways, music,
free food, and more! Don't
miss out! Join us 4/7 9am at
Vista View Park

#LetsGoBiking! This time next
week RSVP to join us for
leisurely bike ride, bicycle
safety, helmet fitlings, kid

aclivities, giveaways, music,
free food, and more! Don't mi
out! Join us 4/7 9am at Vista
View Park

#|elsGoBiking! This time next
R:
leisurely bike ride, bi
7, helmet fittin
giveaways, mL
free food, and more! Don't mi
oull Join us 4/7 9am at Vista

30 31 1

Throughout April, in recognition of Earth Month, the
FDOT Southeast Florida is leading the charge for
challenging commuters like you to try an alternative
meode of transportation to get to and from work.
Sharing the ride reduces traffic congestion,
improves air quality, and promotes better heaith for
South Florida residents

To participate, make the pledge and take your
alternative mode trips from April 2nd to April 30th.

Every mile saved is a mile closer to a better South
Florida!
Take the pledge here: http:ifwww.sflcommutes.com!
#SFLCommutes

#Commitment2045 Update: this week our
#BrowardMTP team is doing outreach to Hispanic
Unity and COMTO. #transportationplanning

Copy of Social Media Calendar Provided
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© Facebook and Instagram are currently making changes that may impact your use of Hootsuite - Learn more

Keeping Track:
Schedule It!

These tools cost

$FREE.99 Hootsuite (7 = [fIG]I>)

& Adds [ =R O}

Clear | Save v m

Expired Approvals

Rejected
S0Biking! starts in an hour. Join us at 9:00 a.m. at Vista View Park in Davie for today's leisurely bike ride & enjoy othe

Content Sources:

RSS Feeds

45 Update: This week the #8rowardMTP team is meeting with Hallandale Beach and Tamarac on potential projects. O
Bulk Message Upload Rk 8 [ proj
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@  Commitment2045 Update: This week the #BrowardMTP team is meeting with Hallandale Beach and Tamara on potential proiects, O|
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(3 Conversations Loving the fact that I get to do this o
. Home presentation with a superstar | work i 22 RAOIOR
Wl Analy with on a regular basis: Monique from
- ‘ Notifications !
Search & Repost e
)
@  tinkinbio Messho
Activity Scheduled for:
2:04pm - 6 Apr 2018
Featured Inno.... S0 excited to hang out with
this weekend! She's y Jared Rosenstein
Notifications going to get to attend the Congresswoman State
Rep , State Rep.
event in 1002) and Broward .
Notifications School Board "7 Mr. Dave Burgess liked a
¢ discussing community gun violence veet you were mentioned in
#SafeStreets... ) in South Florida PY
s | D vm s | D oy
a | (
8 STARTED! @Rt Westpark Scheduled for
1 E—— T — T r— 8:00am - 7 Apr 2018
MG | Main Group . S | T 5 Broward MP.... 1 starts in 1hr. Join us
(— g Join us at 9am at Vista View Park in
& Florida MPOs Davie for today's leisurely bike ride &
njoy other parts of the event such
as: bicycle safety, helmet fittings, kid
Add column activities, giveaways, music, free

food, and more! Be there or be
square!

Collapse
Metro-North Railroad @

RELE @ Technical difficulties with our

TrainTime app have been resolved

Settinas

Tweetdeck
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Keeping Track: Connecting

. with Qur
Tracking Gaps |Gl

DEEREIELDIBEAC whl

Type Of Outreach
Annually we e

Community Outreach

create a map

Complete Streets/Safety

with our outreach e

eﬁorts to keep 80 Outreach

Events in Total

our agency
accountable to
the public.
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Keeping Track:
Title VI Assessment

Contact Y @MPOErica
for more information

Legend rs

\ Major Roads

Questions? Ask Erica! N\ Tri-Rail

r Equity Indicators Score
B = High
BHigh
[ Medium

Low

Everglades
and Francis 5.
Taylor Wildlife

Management Area

r Conservation
Area 3A

[Eaca Raton

Water Conservation
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BEach
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® Mapbox & OpenSfreetMap Improve this map
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Keeping Track:

Ads

* Facebook= Pay to Play
* Videos work best for

ads

» Gap tracking

Insights

 How are we doing?
 Who's looking?

 How do they feel
about the post?
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Post Details

ey Speak Up Broward- Broward MPO
BOMB  pyblished by Anthea Thomas (2] - March 27 at 3:00pm - @

What hinders you from using transit more
often?
#TalkbackTuesday

+# Get More Likes, Comments and Shares
Boost this post for $3 to reach up to 650 people.

AL 832 people reached

[+ 2 16 Comments 1 Share
1l Like (O Comment  ® 2 Share Hootlet &~
Chronological ~

m James LoBello Attending events, unable to catch last bus central
. terminal/+ AR Miami-WPB TRI-RAIL, later hours!
More routes Limited Stops! Especially #55 Commercial to the VA
Cliniclll
#60 & 62 should enter Tri-Rail Cypress Station Bus area; getting
very dangerous to cross Andrews with on ramp 1-95 with 6 lanes
from Park and Ride, especially for Disabled (Canes, Walker's &
Wheel Chairs)l!
O
Like - Reply - Message - 1w - Ediled
<+ 1Reply

Joe Gellerstein Hahahahaha
Like - Reply - Message - 1w
Robert Youngquist Too much lag time in between buses esp. in

our hot weather. Not enough coverage. Not enough service until at
least 10PM. Inconvenient all the way around

Like - Reply - Message - 1w 02

Debi Roc No Sunday service where | live. The 16 bus

Like - Reply - Message - 1w

Mary Ewing Price and time between buses Route 12

Like - Reply - Message - 1w

Christine Medina Not reliable, buses run to far apart/ time frames
are to infrequent and need to be running more frequently and
consistently. Not enough routes. Lots of walking. Bus 31 from
coconut creek to downtown takes over 1+ hour. Plus walk to
destination. Bus 1... See More

20 O©6

Like - Reply - Message - 1w

John Lahti | would probably take Tri-Rail from Hollywood to Fort
Lauderdale and back every day if the shutile bus didn't stop every
200 feet on Broward Boulevard to be a free ride for everyone.
Limited stops and no exceptions plus proof of train ridership would
go a long way to resolving this.

3

Like - Reply - Message - 1w

6 Kathy Wedzik Getting to the bus stops which are 40 minute walk
from home and deal with stalkers, bad weather, and iresponsible
dog owners who let their dogs run loose

Like Reply  Wessage 1w

Performance for Your Post
832 People Reached

26 Likes. Comments & Shares ¥

4 4 0

Likes On Post On Shares
21 17 4

Comments On Post On Shares

1 1 0

Shares On Post On Shares
B8 Post Clicks

] 0 88

Photo Views Link Clicks Other Clicks &

NEGATIVE FEEDBACK
0 Hide Post 0 Hide All Posts

0 Report as Spam 0 Unlike Page

Reported stats may be delayed from what appears on

BrowardMPO.org
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Keeping Track:
Terms of Use TERMS OF USE  2cMP&
 Outline Rules of Social Networking & Social Media

Disclaimer

I n g a g e l I l e n t Comments expressed in this Social Media Policy or in Broward Metropolitan Planning Organization

(BMPO) Social Media Sites do not necessarily reflect the opinions and position of the Broward MPO,

n » its individual members, or its administrators, officers, or employees. The Broward MPO reserves the

W I t h th e P b I right to remove or hide a comment that is in violation of the Broward MPO's policy, without prior

u I C notification. The Broward MPO does not endorse any content, viewpoint, product, or service linked

from its social media sites and shall not be held liable for any losses caused by reliance on the
accuracy, reliability, or timeliness of shared information.

In addition to information provided by the BMPO, the Social Media Sites may contain comments and
opinions from unrelated third parties which are being provided as a convenience to the public and for
informational purposes only. These comments or opinions do not constitute an endorsement or an
approval by the BMPO of any of the views or comments posted on the BMPO's website. Furthermore,

| |
the BMPO bears no responsibility for the accuracy or legality of these materials. Under Florida law,
I V I these comments are public records because these are made in connection with BMPO business.
Internal Terms of Use

Purpose
This document defines the social networking and social media policy for the Broward Metropolitan
o OeS O u r S a e Planning Organization. To address the fast-changing landscape of the way Broward residents
communicate and obtain information online, the MPO aims iv use sociai media toois it conjunction

with traditional outreach methods to reach a broader audience. The MPO encourages the use of social

. media to further the goals, vision, and mission of the Organization. The MPO also seeks to maintain
ave p u I C immediate, open, honest dialogue with members of the public through the use of social media

platforms. This policy establishes guidelines for the use of social media.

records laws”? ST

All MPO employees may have personal social networking, Web 2.0 (sites that allow users to interact
and collaborate with each other in a social media dialogue as creators of user-generated content in a
virtual community) and social media sites. These sites should remain personal in nature and be used
to share personal opinions, interests, etc. If an MPO employee chooses to identify themselves as such
on a personal account, a disclaimer that the employee is expressing their own personal views (and
not those of the Broward MPO) should be present. In keeping with current Florida public records laws,
posts may be subject to public records laws.

Terms of Use Effective October 08, 2018

For complaints, questions or concerns about civil rights or nondiscrimination; or for special requests under the Americans with
Disabilities Act, please contact Erica Lychak, Title VI Coordinator at (954) 876-0058 or Lychake@browardmpo.org

Broward
Metropolitan Planning Organization

BrowardMPO.org
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Benefits to ) 4

: g trengthening our connections
Gettlng SOCIaI with the community
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Implementing vision of Strengthening our Exposmg the pubIIC
your agency relationships with our to transportation-
partnering agencies related conversation
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Move People & Goods | Create Jobs | Strengthen Communities

Questions?

Feel free to contact me:
[ Anthea Thomas, Public Outreach Manager
Broward MPO, Communication & Outreach
(954) 876-0034
thomasa@browardmpo.org
W@MPOAnNthea

BrowardMPO.org



https://www.linkedin.com/in/antheapthomas/
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