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Engaged with the Public:
Connecting in a Meaningful Way

3 Erica Lychak, Communications Manager
[ Anthea Thomas, Public Outreach Manager
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Outreach Blueprint:
Communication Plan(s)

 Inform
* Involve
* Include

* Improve the Public
Participation Process
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Outreach Blueprint:
Reaching the Underrepresented

N

* Youth of the community &
» Senior persons NS ,
» Persons with disabilities | o AT X  ~

» Others who may be too = /£ -
busy to attend public -
meetings

oo MP S

Metropolitan Planning Organization




y@SpeakU p_Broward

Reaching the Young:
Regional Efforts

Construction Career Days
« Walk to School Day
Career Days

W #ConstructionCareerDays | Y #SpeakUpBroward

Broward I II
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Reaching the Young:
Regional Efforts

« TRAC and RIDES
Nationwide
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Reaching the Young:
Think Like A Planner

3 visits v
- 2 at school, 1 at MPO Office figle
- Half-day workshop

YW #ThinkLikeAPlanner

BrowardMPO.org




W @SpeakUp_Broward
Reaching the Young:
Think Like A Planner

« Students conduct short
group presentations before
elected officials and
transportation professionals

-—

y #ThinkLikeA
Planner
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Aging Population Outreach:
AARP at Walking Audits

« CAC Chair on
AARP Regional
Leadership

Browardl II e

Metropolitan Planning Organization BrowardMPO.org



YW @SpeakUp_Broward

Aging Population Outreach:
SW 10t Street

« Controversial Project
« Consensus Building

« Community Oversight
Advisory Team (COAT)

. MPS-

Metropolitan Planning Organization
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Equitable
Outreach:
Mobile-Friendly
Access

; Broward
' MPO.org

* Redesigned
BrowardMPO.org in
2016 to be mobile—

friendly

« > $30K/year, 64%
own a smartphone

Broward I IP
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Follow Us

Enen

.| Speak Up Broward
Seawp @SpeakUp_Broward
BROWARD | @MPOAninea is currently

wking w SFL partners fr
@Tri_Rail, @PalmBeachTPA
@miamidadstpo, @BrowardCounty
Transit,... hitps:/it colDidwyATosw

- 13Ty
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Speak Up Broward

L
Fow B5perkUp Sroad
EROWARD | Missed this wesk's

#MPOCurents? We've got
you covered: #DumpthePumpSFL 6121
Free Bicycle Lessons 612 |
#MPOCore
hitps:i.ca

MY JnSHdY

.| Speak Up Broward
SPEAXUP | @SpeakUp_Broward
BROWARD ye've rounded up all the

cities in Broward on this list.
Great viay o see what all our member
governments on the
hitps:/t colvYMPmFzYvg

by

Career Day #BrowardMPO
#TransportationCarsers Students
were amazing Flanners and Engineers
today designing #ComplsteStreets

¥ 3 Jin}

Speak Up Broward
[ s
SPEAKUP | (@SpeakUp_Broward
BROWARD
0 Qur partners at

@SunTrolley have MPO
#BikeMaps ready for their riders!
hitps /A co/DNXTUfPDT1
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.| Speak Up Broward
Ftakue | @SpsakUp_Broward
EROWARD | Cant click on the links in

the photo? Subscribing vill
solve that- email
info@browardmpo.org fo get starled
hitps:(1L.cofekQOETT0HK

htlvr

Speak Up Broward
L i a0
SPEAKUP | @SpeakUp_Broward
BROW,
VWay to go! Our students
from right here in

.| Speak Up Broward
SeaxUp | @SpeakUp_Broward
EROWARD | The Broward MPO office is

closed today in observance
of Memarial Diay & will resume
operations tomorrow
hitps-/it co/5G81DBR0GE
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| Speak Up Broward
Stakup | @SpsakUp Broward
BR_U-'{,"!*E Do you live, work or play in
@FTLCityHews? Take the
survey- just two days lefl
hitps:/it.cofuvHRY TIbs3

htyr

Speak Up Broward

-

SPEAKUP | @SpeakUp_Broward

BRI

EROWARD | @CityofMiramar is here fo

meeting wilh the
ITP Team lo discuss

opines crushed the
al @aashiospeaks!
hitps /A co/0GE]Shmtvid

13Ty

polential #Commitment2045 projects
https:/it col3GABgSLSFD

LR =R

The Broward MPO office is closed
today in observance of Memorial Day &
will resume operations tomorrow.

[»]3"in]

BECAUSE OF THE BRAVE

THANK YOU FOR YOUR
SERVICE

R —

- Speak Up Broward
SEAk L | @Speaklp_Browsrd
EROWARD | @MPOANthea &

@MPOErica will be making
this presentation for our team!
hitps:/it.co/ZKkR2He ToP

htlyy

= T—

This week's #Commitment2045
partner mestings are with City of
Plantation Florida, Coral Springs
Florida Government
#NorthLauderdale & Broward County,
Florida.

#Commitment2045 Outreach in Dania
Beach this week- Daniel presenting
before commission
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Equitable Outreach:
Getting the Word Out

* Leverage Your
Partnerships |
and Resources

 City Cable

Channels

You ri i, 45 br

SpeakUpBroward SPEAK UP BROWARD
Broward MP%
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Equitable Outreach:
Live Streaming

 Facebook Live
* Periscope

* Incorporation of
American Sign
Language

y #Com m itm e nt2045 55730 - Uploaded on 03/22/2018 - View Permalink &
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Equity gets Social.
Ambassador Program

Members of our community get involved by telling their
real-life transportation stories.

& il -

Y CLEAN BURNING PROPANE

—

Broward MPO Ambassador: Visually
Impaired Story

Published on February 25, 2016

Daniel Knickelbein
nent Affairs M

ward Metropolitan Planning Or....

Over the past several months, we’ve been sharing the transportation stories of
Broward County residents and commuters. Below is the latest
#SpeakUpAmbassador who shares some of the frustration that sometimes

accompanies navigating transportation while experiencing loss of sight:

T am a resident of Broward County. and I am totally blind. I am almost entirely
dependent on TOPS for my transportation. While I'm extremely grateful for the service,
the ongoing issues [ have faced dealing with the program over the years add to the

frustrations of my daily life a person living with loss of sight.

I travel several times a week from mv home in Northwest Broward to downtown Fort

Broward
Metropolitan Planning Organization

Sy Speak Up Broward
BROVARD| pyblished by Anthea Thomas 3 hrs - Edited [?

The next post in our #SpeakUpBroward Ambassador series comes from
Myra, who witnessed the Americans with Disabilities Act (ADA) change the
face of transportation for those with disabilities.

Let us know if you'd like to become one of our Ambassadorsl Contact us
info@browardMPO org for more information.

https:iiwww linkedin.com/.../myras-story-happy-anniversary-ad......
See More

Myra's Story: Happy Anniversary, ADA!
The next post in our #SpeakUpBroward Ambassador serfes comes from Myra, who

witnessed the Americans with Disabilities Act (ADA) change the face of
transportation for those with disabilities."July is a special month for all Americans. ...

LINKEDIN.COM

Boost Post

Like - Comment - Share 85 v

62 people reached

) Andrew Meit, Dolly Sampson, Davicka Thompson and 2 others like this

YW @SpeakUp_Broward

#SpeakUpBroward Ambassador Series:
Mr. Ben Oliver's Story

Publishec

Anthea Thomas
Public Outreach Manager | Broward MPO
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The next post in our #SpeakUpBroward Ambassador series comes from Mr. Ben Oliver:

My name is N. Benny Oliver and in 1992 I sustained a C-5 and C-6 spinal cord injury
from a wrestling accident that occurred at Ft. Lauderdale Beach. In spite of my
disability. I am very active in my community, and I use the city’s public transportation,
Broward County Transit (BCT) to attend support groups such as The Spinal Cord Injury
Support Group and The Center for Independent Living. I also enjoy participating in
bowling. wheelchair tennis, concerts. going to the beach, and other social events that are
held in the community. I am also an active member of World Harvest Community
Church where I am a deacon.

Although T am a frequent bus rider, the time I spend each day traveling may vary
depending on the route, traffic, or the number of customers being served. Sometimes

there are unexpected delays or other circumstances that occur that are beyond the

. : .

BrowardMPO.org




Reaching Busybodies:
Social Media

We've spread the word
online with over 11,700
followers in our Social
Media presence.
Follow Us!

[ f] /SpeakUpBroward
[¥] @SpeakUp_Broward

@SpeakUpBroward
E /company/speak-up-broward

/SpeakUpBroward
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@ Liked by urbnplanr and 17 others

3;?9" Speak Up Broward- Broward
BOWARD Metropolitan Planning Organization

Like This Page - 1 (S

#TalkbackTuesday

® Tagphoto = @ Add location = ¢ Edit

2% 926 people reached

O: 19 Comments 4 Shares
o) Like (J Comment %2> Share Hootlet & v
Oldest v

View 13 more comments

Lorraine $aunders Better transfers. If you
have to take more than one bus waiting on

o
L > a comment CACRTAY)

September 12, 2019 MPO Board Meeting: Action Rems

Ongoing Conversation with the Community

o NP OF

Metropolitan Planning Organization

Deliverables

YW @SpeakUp_Broward

Speak Up Broward @
WY @SpeakUp_Broward

QOur outreach team is out at
to talk about he
Interactive Project Map!

Couldn’t attend yesterday's Board
Meeting? Here's a summary of what you missed:

MARY = MPO

BrowardMPO.org



Reaching

Busybodies:

Get Social

* Upcoming Events
* Project Updates
 Initiatives

« MPO Core
Products

 Deliverables
 Qutreach Events
« Ongoing

Conversation with

Community

oo MP O
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SPEAK UP
BROWARD
s oy

Speak Up Broward @SpeakUp_Broward - Sep 14 v
Another priority of the proposed projects in the Complete Streets Master Plan is
to connect residents to the places they want to go by improving access to
community assets.

For more information on the #BrowardCompleteStreets Master Plan, visit:
BrowardMPO.org/complete-stree...

We Heard You!

Proposed Improvement

Broward residents are
already walking
around their
communities.
Residents want
better access to
recreational areas
and places of interest.
Improved safety
features are a priority
for projects within
the Complete Streets
Master Plan.

.. MP&

Broy s Master Plan Publ ent 2017 BrowardMPO.org
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Speak Up Broward @SpeakUp_Broward - Sep 17 v

mﬁgg Drumroll, please! The 6th Annual #SafeStreetsSummit is taking place in Miami, FL
on Monday February 25 & Tuesday, February, 26, 2019.
Mark your calendar and plan to attend!

February 25-26
Intercontinental Miami

100 Chopin Plaza

Miam, FL 33151

SAFE
STREETS
SUMMIT

'WAM DADE - BROWARD -PALM BEACH

2019
#SafeStreetsSummit A\ PauM BEAGH
SafeStreetsSummit.org kot bt “:':“MB& N7 vinng ey

You, Miami-Dade TPO, Palm Beach TPA and 2 others

O o n ¥ 17 il

Initiatives

US-1 Transit Corridor

Transportation Improvement Program Highlights
ik 1. US-1 (SR 5) from SE 9th St to

Broward/
Palm Beach
CountylLine

Improvements

2. US-1 (SR 5) from Sample

Road (SR 834) to

Broward/Palm Beach County

Line Bike Lane/Sidewalk

SE 20th St Urban Corridor

Broward Blvd 3- US-1 (SR 5) from I-595 (SR
; 862) to N of Broward Blvd
595 (SR-842) Bridge Rehabilitation

SE 9th St

SE 20" St

4. US-1 (SR 5) from South of
New River to North of New

River Bike Lane/Sidewalk

4

Projects

Broward

#MPOCore Products

MP&

Metropolitan Planning

Technical Trainings

s
TP speakupbroward
BOARD

speakupbroward Did you know that the #TIP
has 4 projects along the US-1 Corridor? The
MPO has set aside $48 M in the TIP for
improvements like bike paths, trails & more.
The TIP is available for viewing on our website
and at the 8 major @browardlibrary branches.
Visit BrowardMPOQ.org, What We Do and
select "TIP" to see projects in your area today!

o Qwm N
10 likes

id 2 comment see

BrowardMPO.org




Reaching
Busybodies:
Community
Events

e Let’'s Go
Biking!
 Let's Go
Walking!

» Walking
Audits

Broward
Metropolitan Planning Organization

Save The Date!

Walking Audit
in the

Saturday, January 26

Broward
FRrGHoIILIn Pianning Organzaticn

City of Pembroke Pines!

8:30 a.m. to 11:00 a.m.

YW @SpeakUp_Broward

&% speakupbroward

IS, D00 dli © 1 LU .
Location: Howard Forman Health Park
1101 Poinciana Drive, Studio 18,
Pembroke Pines, FL 33025

RSVP today! Link in bic.

Please contact Stephanie Garcia at
garcias@browardmpo.org for more
information on this and other
#BrowardCompleteStreets
#WalkingAudits.

QQ M 4

Tpe Liked by miamidadetpo and 12 others

W #LetsGoBiking!

THE BROWARD MPO AND THE CITY OF OAKLAND PARK PRESENT

LETS 60 ?:
BIKINGI.(OVS

a5 L

Kick off the summer and join us for an exciting
4-mile bike ride through the City of Oakland Park!

Families!
Enjoy a bike rodeo
and visit the
Urban Farming Institute!

Check out
local businesses!

Learn about
city assets, resources,
and projects!

SATURDAY | JACO PASTORIUS PARK
JUNE 1 | 1098 Northeast 40th Court
2019 | Oskland Park. FL 33334
9:00 a.m. | Eseiyarival s strongly sncourgad.
830 2.m. begins | Far more informotion. including a route map, plesse

visit cantact
8330 a.m. Bike ride PromPLIY BeGINg | stephanie Garcla ot (954) 876-0065 o
garcios = browardmpe org.

“Helmet fitting and bike rental first come first serve
: L FE]

L-_'igi?g DE'::U srowarp(B)Cycle LI E

¥ #BrowardComplete
Streets

BrowardMPO.org
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PUttIng It |nt0 ...:I:l-ll To view our Qommitment
Practice: MTP Fe

hover over the code &

* Interactive Map Ry oo e i

Welcome to the Broward MPO Commitment 2045 Draft Cost
Feasible Projects Interactive Map

in the Commitment 2045 MTP Draft Cost Feasible Plan
din

¥ #Commitment2045
Broward MP%

Metropolitan Planning Organization BrowardMPO.org




Public Involvement

Eval Uatl ng Qutreach Events and Meetings
OUtreaCh January 2015 - ay 21
Tracking Gaps : i

o.
I-

-
s L

Our Annual SRR
Report features Er— | P
a map with our .' A
outreach efforts o £ el
to keep our o
agency e e il
accountable to
the public.

] e - e
41 T = - w - - e L
W " L 3 -
i 3, g g : " 1 Types of Outn
r r- T e z =

L - 2 E unity Cutreach
plete Street ty
: I Milas etings,Presentations

[ -t e Y N |
r i — Hetworking Event
Browardil 1l SN = [t e Partner Agency Event

Metropolitan Planning Organization

el ——p



YW @SpeakUp_Broward

I Broward MPO Title VI Program
Eva I u atl ng FY 2016 & 2017 Outreach Activities & LEP Households

Outreach:
How We Can —

Outreach Activities

Do More e e

Transportation

Planning
Equity
Assessment

Palm Beach County

Meetings/Presentations
Networking Event

Partner Agency Event

® ¢ O @

Schools

Atlantic Ocean

I -~ SHEMDAN &
_olD

75

yd

Prepared By: Percent Limited English Households |

MPQ [
2% 9% - 20%

2% - 8% [ > 20% —
BrowardMPO. org [ PREI— [ 2 =
Broward
BrowardMPO.org
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“Whether via social media or in person,
building your relationships is a long-term
process, and the ultimate goal is to strengthen
your network one person at a time.”

b\ S A : A \
Browardl II e

Metropolitan Planning Organization
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Contact Us > 4
Erica Lychak @ Anthea Thomas @@
Communications Public Outreach
Manager Manager
(954) 876-0058 (954) 876-0034
lychake@browardmpo.org thomasa@browardmpo.org

W @MPOErica W @MPOAnNthea
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