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Our Mission: To collaboratively plan, prioritize,
and fund the delivery of diverse transportation
options.

Our Vision: Our work will have measurable
positive impact by ensuring transportation
projects are well selected, funded, and
delivered.
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Executive Summary

Title VI of the Civil Rights Act of 1964 prohibits discrimination based on race, color, or
national origin in programs or activities that receive Federal assistance. As a direct
recipient of Federal Transit Administration (FTA) funds, the Broward Metropolitan Planning
Organization (MPO) is required to submit to FTA an update of its Title VI Program every
three years, demonstrating compliance with Federal Title VI requirements. The objectives
FTA6s Title Wl program are

91 Ensure that the level and quality of public transportation service is provided in a
non-discriminatory manner.

1 Promote full and fair participation in public transportation decision-making without
regard to race, color, or national origin.

1 Ensure meaningful access to transit-related programs and activities by persons
with limited English proficiency.

Guidance for preparing Title VI Programs is out
Requirements and Guidelines for Federal Transit
VI Program must address the requirements in Section lll, General Requirements, and

Section VI, Requirements for Metropolitan Planning Organizations. The Broward MPO is

not a transit operator and, therefore, is not required to address Title VI requirements

specific to transit service providers. Consistent with FTA Circular 47021B, the Broward

MPOb6s Title VI P r-yeay pedooh of Fabnuaryt1 h2621it)Jdnuary 81, 2024

contains the following elements, as required by FTA:

Section Ill6 General Requirements and Guidelines:

Notice of rights/non-discrimination under Title VI

Process to file a Title VI complaint and copy of complaint form

List of Title VI investigations, complaints, and lawsuits

I ntegration of Title VI in theactiRO0s Public
Limited English Proficiency (LEP) Plan

Racial breakdown of non-elected advisory boards/committees

Narrative describing sub-recipient monitoring process

Demonstration of Board approval of Title VI Program

= =8 =484 -4-a1

Section VId Requirements for Metropolitan Planning Organizations:

1 Demographic profile of service area

91 Description of how mobility needs of minority population are identified and
considered within the planning process

1 Demographic maps that show impacts of the distribution of State and Federal
funds in aggregate for public transportation projects

1 Analysisoft he MPO6s transportation system investm
addresses any disparate impacts
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Section 1 Introduction

As a direct recipient of Federal transit funds, the Broward Metropolitan Planning

Organization (MPO) is required to submit to the Federal Transit Administration (FTA) an

update of its Title VI Program every three years. This report demonstrates the Broward

MPOb6s compliance with Federal Title VI requirert
assures that no persons, on the grounds of race, color, or national origin, is excluded from

participating in, denied the benefits of, or subjected to discrimination under any program

or activity receiving Federal financial assistance from FTA.

The Broward MPO is a transportation policy-making board comprising 25 voting members,
including representatives of the South Florida Regional Transportation Authority
(SFRTA)/Tri-Rail and the Broward County School Board, and 4 Broward County
Commissioners. A total of 13 alternate members of the Board have voting rights when
others are absent. The MPO is responsible for transportation planning and funding
allocations in Broward County and works with the public, planning organizations,
government agencies, elected officials, and community groups to develop transportation
plans.

MPO Executive Director

The Broward MPO Executive Director is responsible for ensuring implementation of the
MP O difle VI program. The MPO Title VI Coordinator, under supervision of the Executive
Director, is responsible for coordinating the overall administration of the Title VI program,
plan, and assurances. The Executive Director is responsible for ensuring that his/her staff
understand and adhere to Title VI requirements and produce an annual report that
documents compliance and is provided to Federal agencies from which the MPO receives
financial assistance.

Title VI Coordinator

The Broward MPO Title VI Coordinator is responsible for overseeing compliance with
applicable non-discrimination authorities in each planning and programming area. Other
staff are expected to provide information and support to assist the Title VI Coordinator to
perform his or her tasks that pertain to non-discrimination regulations and procedures
detailed in Federal guidance and the Broward MPO Title VI Program.

In support of this, the Title VI Coordinator will:

1 Identify, investigate, and work to eliminate discrimination when found to exist.

1 Process discrimination complaints received by the Broward MPO. Any individual
may exercise his or her right to file a complaint with the Broward MPO if that person
believes that he or she or any other program beneficiaries have been subjected to
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discrimination in their receipt of benefits/services or on the grounds of race, color,
national origin, sex, handicap, age, or income status.

f Make a concerted effort to resolve complain
established complaint procedures.

1 Meet with appropriate staff to monitor and discuss progress, implementation, and
compliance issues related to the Broward MPO Title VI Program.

1 Keep current with Federal Title VI requirements, attend training when needed, and
provide information/training to the MPO staff, Board, and committees and the
public if they have questions.

91 Periodically review the Broward MPO Title VI Program to assess whether
administrative procedures are effective, staffing is appropriate, and adequate
resources are available to ensure compliance.

1  Work with staff involved with consultant contracts and any subrecipients found to
not be non-compliant to resolve the deficiency status and write a remedial action
if necessary, as described in the Subrecipient Compliance and Monitoring section
of this document.

1 Review important issues related to non-discrimination with the Executive Director,
as needed.

1 Maintain a list of interpretation or translation service providers, including MPO staff.

1 Assess communication strategies and address additional language needs when
needed.

1 Disseminate information related to the non-discrimination authorities. The Broward
MPO Title VI Program is made available to MPO employees, contractors and
subrecipients, and the general public.

1 Coordinate with appropriate Federal, State, and regional entities to periodically
provide Broward MPO employees with training opportunities regarding non-
discrimination.

The Title VI Coordinator, with staff support, is responsible for ensuring that all elements of
the plan are appropriately implemented and maintained. If information produced by the
Broward MPO is needed in another language or if there are questions about the
information contained within this document, please contact Erica Lychak, Title VI
Coordinator at (954) 876-0033 or at lychake@browardmpo.org.

Table 1 lists the Title VI reporting requirements as described in FTA Circular 4702.1B,
Title VI Requirements and Guidelines for Federal Transit Administration Recipients. The
first section of the checklist includes the general requirements that apply to all recipients
of Federal funding assistance. The second section refers to requirements specific to
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MPOs. Since the Broward MPO is not a transit service provider, requirements for MPOs
that provide transit service are not included.

Table 1: Federal Title VI Program Requirements

Requirement Section

General Requirements

Requirement to provide Title VI assurances 2.1

Title VI Notice to the public, including list of locations where notice is posted 2.2

Title VI complaint procedures 2.3, Appendix A
Title VI complaint form 2.3, Appendix A
List of Title VI investigations, complaints, and lawsuits 2.4
Public Participation Plan and summary of outreach efforts 2.6
Meaningful access to Limited English Proficiency (LEP) persons 2.7
Non-elected committee racial composition 2.8
Subrecipient compliance & monitoring procedures 2.9
Board approval of Title VI Program Section 4, Appendix B
Requirements for Metropolitan Planning Organizations

Demographic profile 3.1
Des_criptip_n of procedures by whic_h mobility ngeds of minority population 32

are identified and considered within the planning process '
Demographic maps that show impa_cts of the dis'Fribution of State and 33
Federal funds in aggregate for public transportation projects

Analysis_ of_the MPOb&6s transportati 3.4
addresses any disparate impacts '

Source: FTA Circular 4702.1B

; e — oy
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Section 2 General Requirements

The information provided in this section addresses Federal Title VI general reporting
requirements as described in Section Ill of FTA Circular 4702.1B.

2.1 Requirement to Provide Title YAlssurances

In accordance with Title 49 of the Code of Federal Regulations (CFR), Section 21.7(a)
every application for FTA financial assistance must be accompanied by an assurance that
the applicant will carry out the program in compliance with the U.S. Department of
Transportationogegyatb8DOT) Title VI

This requirement is fulfilled by the Broward MPO when it submits its annual Certifications

& Assurances to FTA. As part of this process, the Broward MPO, as a primary recipient,

collects Title VI assurances from subrecipients prior to passing through FTA funds. The

text of FTAOG6Gs annual Certifications & Assurances
https://www.transit.dot.gov/funding/grantee-resources/certifications-and-
assurances/certifications-assurances.

2.2 Title VI Noticgo the Public

A Title VI Notice to the Public must be displayedto informar e ¢ i pdustomerdoshis/her
rights wunder Title VI. At a mini mum, recipient
website and in publ ioffice(@r eas of the agencyads

TheBrowar d MPO6s Title VI/Nondiscrimination Notic
and Spanish, is posted in the lobby of its office at 100 West Cypress Creek Road, Suite
650, Fort Lauderdal e, FL 33309 and on its websi
section, http://www.browardmpo.org/index.php/title-vi-dbe (Figure 1). The notice

(Figure 2) is also posted at eight regional Broward County libraries, which are illustrated
on Map 1.

Figure 1. Broward MPO Title VI Webpage

Home

Floid - Agpiideh 8 Miesink\ Cbundal’, 0 Sobie S goian

Broward P WhoWeAs. WheiWeDo  Rescurce Contict Us

Metropolitan Planning Organization
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Figure 2: Broward MPO Title VI Notice

Notifying the Public of Rights Under Title Vi

Broward Metropolitan Planning Organization

e The Broward Metropolitan Planning Organization (MPQO) operates its programs and services without
regard to race, color, and national origin in accordance with Title VI of the Civil Rights Act. Any person who
believes she or he has been aggrieved by any unlawful discriminatory practice under Title VI may file a
complaint with the Broward MPO. Complaints must be filed within 180 days after the incident.

e For more information on The Broward MPQ’s Civil Rights Program, and the procedures to file a complaint
please contact (954) 876-0033, Florida Relay Service 711; email lychake @browardmpo.org or visit our
administrative office at 100 West Cypress Creek Road, Fort Lauderdale, FL 33309. For more information,
visit www.browardmpo.org.

e A complainant may file a complaint directly with the Federal Transit Administration by filing with the Office
of Civil Rights no later than 180 days after the incident. Attention: Title VI Program Coordinator, East
Building, 5th Floor-TCR, 1200 New Jersey Ave, SE Washington DC 20590

e If information is needed in another language, contact (954) 876-0033.

Notificacién de los Derechos Publicos Bajo el Titulo Vi

Organizacidn de Planificacion Metropolitana de Broward (MPO)

e La Organizacién de Planificacién Metropolitana de Broward (MPQ) opera sus programas y servicios sin
distincion de raza, color y origen nacional de acuerdo con el Titulo VI de la Ley de Derechos Civiles.
Cualquier persona que crea que €l o ella ha sido agraviada por alguna préctica discriminatoria ilegal bajo el
Titulo VI puede presentar una queja ante el MPO. Las quejas deben presentarse dentro de los 180 dias
posteriores al incidente.

e Para obtener mas informacion sobre el Programa de Derechos Civiles del MPO y los procedimientos para
presentar una queja, comuniquese al (954) 876-0033, Servicio de Retransmision de Florida 711, envie un
correo electrénico a lychake @browardmpo.org o visite nuestra oficina administrativa en 100 West Cypress
Creek Road, Fort Lauderdale, FL 33309. Para obtener mas informacion, visite www.browardmpo.org

e Un demandante puede presentar una queja directamente ante la Administracién Federal de Transito
mediante la presentacion ante la Oficina de Derechos Civiles a mas tardar 180 dias después del incidente.
Atencién: Coordinador del Programa Titulo VI, East Building, 5th Floor-TCR, 1200 New Jersey Ave, SE
Washington DC, 20590

e Sise necesita informacion en otro idioma, comuniquese al (954) 876-0033.

Move People & Goods | Create Jobs | Strengthen Communities

BrowardMPO.org

Move People & Goods | Create Jobs | Strengthen Communities

BrowardMPO.org




Map 1: Regional Broward County Libraries Holding Copies of
MP O 6 s -Discriminatiol Polic 8tatement
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Broward MPO Title VI Program
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Title VI Programs must include a copy of the ag
complaint form. The complaint procedure and complaint form must also be made available
on the rwebditqni ent 6s

English and Spanish copies of the Broward MPOO&s
includes the form, can be found on the MP O ditle VI/DBE webpage, as noted in Section
2.2 and provided in Appendix A.

Recipients must prepare and maintain a list of any active investigations conducted by
entities other than FTA, lawsuits, or complaints naming the recipient and/or subrecipient
that allege discrimination on the basis of race, color, or national origin.

No lawsuits or complaints alleging that Broward MPO discriminates based on race, color,
or national origin have been filed since submittal of the previous Title VI Program.

The Broward MPO has created a standardized process to use in evaluating its plans,

programs, and projects and to make informed decisions regarding equity in Broward

Countyds communities. The goal of equitisy i mpl eme
fair, inclusive, and proactive during all phases of the planning process. In this context,

equity seeks to ensure that the benefits and impacts of plans, programs, and projects

undertaken by the Broward MPO and its partner agencies are understood and that

populations protected under Federal non-discrimination laws and other authorities,

including Title VI and Environmental Justice, are not disproportionately burdened during

t he pl anning process. Collectively, this ef for
Assessment process. I't i s t heyaBsessmeatiprdcesslP Ods goa
once applied at the various planning stages of project development and funding, will

produce a systematic process that meets the following five objectives:

1. Consistently evaluates transportation plans and programs against Federal and
State non-discrimination authorities.

2. Improves efficiency in planning processes and programs.

3. More effectively satisfies Federal requirements.

4. Produces meaningful outcomes for the community through MPO transportation
planning programs, particularly for protected populations.

5. Identifies adverse impacts early at the planning level rather than later at the project
funding and delivery level.
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A key component of the equity assessment process is the development of a methodology
that consistently identifies areas of Broward County that have a higher proportion of
populations protected under Title VI and other Federal and State non-discrimination
authorities. This methodology is not intended to definitively identify areas of concern or
satisfy Title VI, Environmental Justice, or other similar Federal or State requirements; it is
intended to be an initial method to identify such areas as part of a broader non-
discriminatory assessment process. Map 2 illustrates the equity areas produced from this
process.

Recipients engaged in planning and other decision-making activities at the local level

should consider the principles embodied in the planning regulations. Recipients should

develop and use a documented public participation plan or process that provides adequate

notice of public participation activities, including early and continuous opportunities for

public review and comment at &key decision point
Participation Pl an can be found undebsite t he i Wh
http://browardmpo.org/core-products.

Broward MPO Public Participation Plan Goals

The Broward MPO has an adopted Public Participation Plan (PPP) that sets forth specific
measures to heighten public education and responsiveness in the transportation planning
process.! The Broward MPO recognizes that optimum participation begins early in the
planning process and continues throughout. The public participation strategies in the PPP
help to avoid, minimize, and mitigate project impacts by allowing the Broward MPO to
identify issues while providing the best solutions.

The goals of the Broward MPOO&6s Public Participat

1 Inform the public of transportation planning meetings, issues, and other relevant
events. The public needs to be aware of their role in the transportation planning
and decision-making process.

1 Involve the public by providing opportunities throughout the transportation
planning and decision-making process.

1 Include all communities in the planning area to inform and involve, with special
emphasis on those communities with people who have been underrepresented
and/or underserved.

1 Improve the public participation process by identifying and incorporating new tools
and strategies.

1 Broward MPO Public Participation Plan (adopted February 14, 2019),
http://www.browardmpo.org/index.php/core-products/public-participation-plan-ppp.
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Map 2: Broward MPO Equity Areas
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These four public participation goals collectively help the Broward MPO to meet the
objectives of the Federal Title VI regulations. The third goal, focusing on inclusion of all
persons, is particularly meaningful to the Title VI Program.

Broward MPO Public Participation Goals, Policies & Techniques

As specified in FTA Circular 4702.1B, recipients have wide latitude to determine how and
when specific public participation activities should take place and their frequency and
which specific measures are most appropriate depending on the planning activity being
undertaken.

The Broward MPO6s PPP includes a range of outrec
the four public participation goals is achieved to maximize the input received from the

general public, including interested parties and those traditionally underserved by existing

transportation systems, such as minority and LEP persons.

Goal 1: Informing the Public

Policy: Inform the public, to the maximum extent possible, with available resources, of
opportunities to participate in the transportation decision-making process.

Techniques:

1 Provide meeting agendas to MPO members, committee members, and interested
parties. Email notification will be sent at least one week in advance and posted on
the MPO webpage.

1 Create and distribute flyers for special events such as workshops.

1 Write newsletter articles to announce upcoming events, review results of recent
activities, and highlight newsworthy MPO programs.

1 Include the MPO webpage address on all MPO documents, including brochures
and flyers, so the public can easily access meeting information.

1 Include information in meeting announcements so interested persons have the
option to respond in writing, by phone, or by email.

1 Establish a relationship with local media for coverage of public participation events
and airing of Public Service Announcements (PSAS).

1 Set up educational displays at public events, including those in traditionally
underserved communities.

1 Speak about transportation planning at local civic group meetings, schools,
leadership courses, and conferences about transportation planning.

1 Give interviews on local TV/radio news programs and talk shows to educate the
public regarding transportation issues and the roles of residents.

1 Publish a report in the MPO newsletter to inform the public of accomplishments
and invite public participation. Post the MPO newsletter online, distribute to
libraries, send to media and share on social media.
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Goal 2: Involving the Public
Policy: Involve the public early and often in the transportation planning process.

Techniques:

f Maintain active standing committees such as
(CAC), Technical Advisory Committee (TAC), Transportation Disadvantaged (TD)
Local Coordinating Board (LCB), Complete Streets Advisory Committee (CSAC),
and Freight Transportation Advisory Committee (FTAC) so residents and
community stakeholders have ongoing opportunities to participate in the planning

process.

1 Review the composition of advisory committees to ensure that equitable
representation is maintained ftcatroo he maxi mum

T I'nclude a feature on the MPOG6s webpage all oy

guestions or comments.
1 Create surveys to be administered at MPO meetings, workshops, events, etc.

1 Encourage public participation by greeting residents who attend MPO meetings
and providing them with an agenda.

1 Include a variety of public participation techniques in the development of plans and
services.

1 Respond to all inquiries, providing interim responses while a question is being
researched.

1 Inform MPO Board members of recommendations from its advisory committees
and inform MPO Board and committee members of trends indicated from other
contacts with the public.

T Allocate time for public input orageedach item

Goal 3: Including the Public

Policy: Reach out to the organizations and demographic communities comprising the
MPO planning area to increase opportunities to participate in developing transportation
plans and services.

Techniques:

i Participate in community outreach events and maintain a focus to include
traditionally underserved communities.

9 Distribute copies of the Transportation Improvement Program (TIP), Long Range
Transportation Plan (LRTP), Unified Planning Work Program (UPWP), Title VI
Program and Disadvantaged Business Enterprise Program (DBE) to the public
libraries shown on Map 1 or call the Broward MPO offices at (954) 876-0033 to
arrange viewing a copy.
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1 Provide documents to local planning departments and other participating agencies
through the TAC.

1 Take advantage of training opportunities and apply best practices learned through
the experience of other MPOs.

1 Learn about communities that make up the Broward Urbanized Area by attending
festivals, special events, lectures, etc., that highlight the diversity of the area.
Follow up by adding contact names to mailing lists.

1 Coordinate with local government redevelopment agencies, non-profit agencies,
and others who have already developed community contacts to disseminate
information and resources.

1 Include in public notices prepared by the MPO that, upon request and with
adequate notice, assistance will be provided as needed including but not limited to
individuals who are deaf or hard of hearing, blind or visually limited, have
speech/communication loss, have limited English proficiency, are transportation
disadvantaged, and others requiring special assistance.

Goal 4: Improving the Public Participation Process

Policy: Continually identify and implement ways to improve the public participation
processes.

Techniques:

1 Seek opportunities to add and create strategies that will reach greater numbers
and more diverse populations.

1 Conduct assessments of the effectiveness of public participation techniques and
discuss with staff.

1 Seek to improve community outreach activities.

1 Continue to expand regional inter-MPO coordination of public participation
activities, particularly when projects may directly involve residents from adjacent
counties.

1 Use analytics tools to track the performance of online public outreach strategies.

Public Participation Evaluations

It is standard practice for the Broward MPO to assess the public participation techniques
used in all projects and initiatives. This assessment is developed and applied on a case-
by-case basis. Evaluation needs should be considered in the context in which the project
is being undertaken as well as the communities involved. All public participation plans
developed for projects and initiatives undertaken by the Broward MPO require an
evaluation section to allow the project team to make as-needed mid-course corrections in
its public participation approach. The evaluation process includes a review of public
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participation activities to ensure effective engagement with Title VI populations identified
within the study area.

Public Participation Activities

Over the past three fiscal years, the Broward MPO has conducted nearly 300 outreach
activities focusing on the following topics:

Community Outreach

Complete Streets/Safety

Meetings/Presentations

Metropolitan Transportation Plan (MTP) 2045 Update
Community Networking Events

Partner Agency Events

School/Educational Activities

= =4 =8 =8 =049

Within these categories, public outreach activities in which the MPO host and participates
are diverse in terms of topic area, with some focusing on specific projects such as the
2045 Metropolitan Transportation Plan update and others focusing on more general MPO
services and coordination with partner agencies. In conducting outreach, the MPO
references the demographics of the area in which a project or study is located to identify
the most appropriate resources to engage the Title VI community. For example, during the
2045 MTP update, Broward MPO staff ensured that the appropriate translated materials
and translation services were available at in-person events conducted in areas of the
county with a higher percentage of LEP persons. The Broward MPO also tracks all
outreach activities to ensure geographic diversity and opportunities in areas with higher
Title VI populations compared to the rest of the county.

Starting in FY 2015, the Broward MPO began mapping its public outreach activities to
include in its annual report. Map 3 illustrates the aggregate public participation activities
conducted over the last three years (since the last Title VI Program update) compared to
Block Groups with higher concentrations of Title VI populations (e.g., minorities and LEP
persons), using data and calculation processes documented in the equity assessment
tool. Map 4 compares locations of the public outreach activities over the past three years
to the equity areas.

As illustrated by Map 3, public outreach activities conducted by the Broward MPO over
the past three years are geographically far-reaching, having been conducted within or in
proximity to Block Groups with high or very high composite scores areas or areas with
statistically higher concentrations of minority and/or LEP populations protected under Title
VI. The geographic span of this coverage increases, as shown in Map 4, when comparing
the location of public outreach activities to equity areas.
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Map 3: Public Participation Activities (FYs 2017-2019) by Title VI Block Group
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