
 



To collaboratively plan, prioritize and fund the  
delivery of diverse transportation options. 

Our work will have measurable positive impact by ensuring  
transportation projects are well selected, funded and delivered. 
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Metro Atlanta Rapid Transit Authority 
(MARTA), Georgia Regional Transportation 
Authority (GRTA), City of Atlanta, Buckhead 
Community Improvement District (BCID), 
Atlanta Downtown Improvement District 
(ADID) 

MARTA works with GRTA and Atlanta Regional 
Commission (ARC) to offer/plan service. By 
2023, new Atlanta-region Transit Link Authority 
(ATL) will coordinate/integrate region’s five 
authorities. 

− Heavy Rail (MARTA) − Vanpool (Private) 

− Local Bus (MARTA) − Bike Share (Private) 

− Demand Response (MARTA) − Sports Shuttle (Private provider) 

− Streetcar (City of Atlanta, MARTA, ADID) − College/University Buses (Emory University, Georgia Tech) 

− Free Shuttles (BCID, Private) − Commuter Buses (GRTA, MARTA, CobbLinc, Gwinnet County Transit) 
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Massachusetts Bay  
Transportation Authority (MBTA), 
Massachusetts Department of 
Transportation (MassDOT) 

MBTA is under direct MassDOT oversight and funding.  
As sole provider of transit in metropolitan area, MBTA 
offers seamless integration between modes and 
services.  

− Heavy Rail (MBTA) − Commuter Bus (Private) − Intercity Rail (Private) 

− Light Rail (MBTA) − Trolley Bus (MBTA) − Express Bus (Private) 

− Commuter Rail (MBTA, Private) − Ferry (MBTA) − Commuter Shuttle (Private) 

− Local Bus (MBTA) − Commuter Ferry (Private) − Bike Share (Private) 

− Bus Rapid Transit (MBTA) − Vanpool (MassDOT)  
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Broward County Transit (BCT), Broward County 
Community Bus Service (operated through 
Interlocal Agreements with 19 Broward 
municipalities), Miami-Dade Transit (MDT),  
South Florida Regional Transportation Authority 
(SFRTA) 

BCT coordinates with local 
municipalities for Community Bus 
Service, MDT for Express Bus service, 
and SFRTA. Also works closely with 
Broward MPO for Federal funding 
support.  

− Commuter Rail (Tri Rail/SFRTA) − Express Bus (Broward County Transit, MDT) 

− Local Bus (Broward County Transit) − Demand Response (Broward County Transit) 

− Community Bus (19 municipalities) − Vanpool (Private Provider) 

− Trolley/Shuttle (SFRTA, Private) − Intercity Rail/Higher Speed Rail (Private) 

− Water Taxi (Private) − Bike Share (Private) 
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Charlotte Area Transit System 
(CATS) 

CATS is provider of transit services for Charlotte area, works 
with Metropolitan Transit Commission (MTC) to set policy and 
conduct long range planning. Represents City of Charlotte, 
Mecklenburg County, and 6 other towns in area.  

− Light Rail (CATS) − Intercity Rail (Private) 

− Streetcar (CATS) − Demand Response (CATS, Mecklenburg County DSS) 

− Local Bus (CATS) − Vanpool (CATS) 

− Commuter Bus (CATS) − Intercity Bus (Private) 

− Circulator (CATS) − Bike Share (Private) 



  

C H A R L O T T E ,  N O R T H  C A R O L I N A

1 

25.7 min  27.5 min  47.1 min  
4 

4% 22% 767.3 K 50.8 K 2

4  

 
0.0 

 
4.2% 

 

7.1% 

 

Compact 
Neighborhood 

Score4 
5.0 

AllTransit 
Performance 

Score4 
4.2 Transit  

Score6 27.0 
Walk  

Score6 26.0 

0100 0100 0100 0100 

● 

● 

● 

● 

● 

●  

Type Operating Capital 

Fares 

Local 

State 

Federal 

Other 

22.1% 

64.2% 

7.7% 

4.0% 

2.0% 

0.0% 

8.3% 

10.7% 

80.8% 

0.3% 

1998 

2007 

      



  

8.6 M 1,203   4.6 M 8th 

1 

      

77.4% 12.7% 3.3% 0.7% 1.1% 4.8% 

 

  

Chicago Transit Agency (CTA), 
Metra, Pace, Northwest Indiana 
Commuter Transit District 

Regional Transportation Authority (RTA) coordinates 
transit and provides financial oversight, funding, and 
regional transit planning for Chicago area. Chicago 
Metropolitan Agency for Planning (CMAP) overlaps roles 
with RTA. Some integration between transit systems with 
mobile fares. 

− Heavy Rail (CTA) − Intercity Bus (Private) 

− Commuter Rail (Metra, Northwest Indiana Commuter Transit) − Demand-Response (Pace) 

− Local Bus (CTA) − Vanpool (Pace) 

− Bus Rapid Transit (CTA, City of Chicago) − Water Taxi (Private) 

− Commuter Bus (Pace) − Bike Share (Private) 

− Bus Rapid Transit (CTA, City of Chicago) − Water Taxi (Private) 



 

C H I C A G O ,  I L L I N O I S

1 

29.2 min  30.4 min  49.6 min  
4 

30% 16% 6.4 M 207.8 K 5

4  

 
25.2% 

 
28.1% 

 

31.3% 

 

Compact 
Neighborhood 

Score4 
8.1 

AllTransit 
Performance 

Score4 
9.1 Transit  

Score6 65.0 
Walk  

Score5 78.0 

010 0 10 0100 0 100 

● 

● 

● 

● 

● 

● 

● 

 

Type 

Fares 

Local 

State 

Federal 

Other 

Operating 

39.8% 

35.3% 

19.2% 

0.5% 

5.2% 

Capital 

0.0% 

44.0% 

1.4% 

53.9% 

0.8% 

1983 

2008 

2008 
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84.7% 4.3% 0.8% 0.8% 2.2% 7.1% 

 

  

Regional Transportation District 
(RTD), Colorado Department of 
Transportation (CDOT) 

RTD offers most service, with CDOT and private providers 
supporting. Coordination led by RTD in cooperation with 
CDOT & Denver Regional Council of Governments (MPO). 
RTD as single authority allows seamless mode integration. 

− Light Rail (RTD) − Commuter Bus (CDOT) 

− Commuter Rail (RTD) − Demand-Response (RTD) 

− Local Bus (RTD) − Vanpool (Private Provider) 

− Bus Rapid Transit (RTD) − Specialized Senior Transportation (Private) 

− Free Shuttles/Circulators (RTD) − Bike Share (Private) 
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Kansas City Area Transportation Authority 
(KCATA)/RideKC, Johnson County Transit (JCT), 
IndeBus, Unified Government (UG), KC Streetcar 
Authority (KCSA) 

Transit coordinated through Regional 
Transit Coordinating Council (RTCC), 
Mid-America Regional Council (MARCH) 
MPO, transit providers. Transit integrated 
through RideKC platform. 

− Streetcar (KCSA) − Vanpool (KCATA) 

− Local Bus (KCATA, UG, JCT) − Intercity Rail (Private) 

− Bus Rapid Transit (KCATA) − Intercity Bus (Private) 

− Commuter Bus (IndeBus, JCT) − Bike Share (Private) 

− Demand Response (KCATA, UG, JCT)  
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Miami-Dade Transit (MDT), South 
Florida Regional Transportation 
Authority (SFRTA), Broward 
County Transit, and 27 
Municipalities 

Transit service in Miami-Dade County led by MDT; regional 
transportation planning coordinated by Miami-Dade TPO. 
Region working to offer fare payment integration with 
EasyPay Miami. Commuter rail service into Miami-Dade 
provided by SFRTA. MDT coordinates with BCT on Express 
Bus services.  

− Heavy Rail (MDT) − Express Bus (MDT, Broward County Transit,) − Intercity Rail (Private) 

− Commuter Rail (SFRTA) − Demand-Response (MDT, Private) − Intercity Bus (Private) 

− PeopleMover (MDT) − Vanpool (Private, Miami Lakes) − Bike Share (Private) 

− Local Bus (MDT) − Trolley/Circulator (Various municipalities)  

− Bus Rapid Transit (MDT) − Intercity Higher Speed Rail (Private)  
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Metropolitan Council (Met Council), Metro 
Transit (branch of Met Council), Maple 
Grove Transit, Minnesota Valley Transit 
Authority, Plymouth Metrolink, SouthWest 
Transit, 12 cities 

Transit coordinated through Met Council, Metro   
Transit, Transit Advisory Board (Federal 
funding), and (until 2017) Counties Transit 
Improvement Board (CTIB). Counties now 
control local funding for transit. 

− Light Rail (Metro Transit) − Free Ride Bus (Metro Transit) 

− Commuter Rail (Metro Transit) − Demand-Response (Met Council) 

− Local Bus (Metro Transit, Met Council) − Vanpool (Met Council) 

− Commuter Bus (MVTA, PM, SWT) − Intercity Rail (Private) 

− Bus Rapid Transit (Metro Transit) − Bike Share (Private) 
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Central Florida Regional Transportation 
Authority (LYNX), SunRail (Florida 
Department of Transportation), City of 
Sanford 

Transit coordinated primarily through LYNX. 
SunRail coordinates with LYNX and City of 
Sanford. MetroPlan Orlando works with LYNX 
and SunRail for regional transit planning.  

− Commuter Rail (SunRail) − On Demand (LYNX) 

− Local Bus (LYNX) − Vanpool (LYNX) 

− Commuter Bus (LYNX) − Bike Share (Private) 

− Bus Rapid Transit/Circulator (LYNX) − Intercity Bus (Private) 

− Trolley (I-Drive Improvement District, Sanford) − Intercity Rail (Private) 
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Southeastern Pennsylvania 
Transportation Authority (SEPTA),  
New Jersey Transit (NJT), Port 
Authority Transit Corporation 
(PATCO) 

SEPTA primarily coordinates transit through 4 internal 
divisions: City Transit Division, Victory Division, Frontier 
Division, Regional Rail Division. Divisions created through 
procurement of private agencies and offers seamless 
integration. 

− Streetcar (SEPTA) − Commuter Bus (NJT, PATCO) − Circulator (Non-Profit) 

− Commuter Rail (SEPTA, PATCO, NJT) − Demand-Response (SEPTA) − Intercity Bus (Private) 

− Suburban Rail (SEPTA) − Vanpool (Private) − Water Ferry (Private) 

− Local Bus (SEPTA) − Intercity Rail (Private)  

− Trackless Trolley (SEPTA) − Bike Share (Private)  
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26 operators in Bay Area; 7 offer 96% of services including Bay 
Area Rapid Transit (BART), San Francisco Municipal 
Transportation Agency (MUNI/SFMTA), Alameda-Contra Costa 
Transit District (AC Transit), Santa Clara Valley Transportation 
Authority (VTA), Caltrain, SamTrans, Golden Gate Bridge Highway 
and Transportation District 

Bay Area Metropolitan 
Transportation Commission 
(MTC) is MPO, coordinating 
body, works to integrate 
system.  

− Heavy Rail (BART) − Local Bus (AC Transit, Golden Gate, 

MUNI, VTA, Caltrain, SamTrans) 
− Intercity Bus (Private) 

− Commuter Rail (ACE, Caltrain, Capitol 

Corridor, SMART) 
− Commuter Bus (AC Transit, & 6 other 

agencies) 

− Demand-Response (AC 

Transit, Golden Gate, MUNI, 
VTA, SamTrans) 

− Streetcar (MUNI) − Cable Car (MUNI)  − Vanpool (Private) 

− Trolley (MUNI) − Light Rail (MUNI, VTA) − Bike Share (Private) 

− Intercity Rail (Private) − Ferry (Golden Gate) − Monorail (BART) 
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King County Department of Transportation 
(Metro Transit), Sound Transit, Community 
Transit, Pierce Transit, Everett Transit,  
Kitsap Transit, City of Seattle, Washington 
State DOT (WSDOT) 

Transit primarily coordinated through Sound 
Transit and County operators, including King 
County. System integrated and offers seamless 
experience with ORCA card.  

− Light Rail (Sound Transit) − Commuter Bus (Sound Transit) − Trolley (Metro Transit) 

− Commuter Rail (Sound Transit) − Demand-Response (Metro Transit, 

SSSC, Everett Transit, Kitsap Transit) 
− Circulator (Private) 

− Local Bus (Metro Transit, Community 

Transit, Pierce Transit, Everett Transit) 
− Vanpool (Metro Transit, Community 

Transit, Pierce Transit, Kitsap Transit) 
− Water Taxi (Metro 

Transit) 

− Monorail (Sound Transit, City of Seattle) − Streetcar (Sound Transit, Metro Transit, 

City of Seattle) 
− Bus Rapid Transit 

(Metro Transit) 

− Ferry (Metro Transit, WSDOT, Kitsap Transit) − Bike Share (Private) − Intercity Buses 
(WSDOT, Private) 
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The document provided profiles for selected areas of the United States that are 

either comparable to Broward (pre-sales tax) or potential ideals for Broward’s 

overall system. This information indicates that there is room for improvement in 

both transit services, supporting land use and urban design. Compared to its 

peers, Broward does not rank well in the following areas: 

• Commuters using transit 

• Percentage of income spent on transportation costs 

• Spending on public transportation per capita, and 

• Compact design and walkability. 

The foundation of a Broward’s system can be built upon, given the public support 

for transit, as shown by the approval of the Penny for Transportation sales tax. 

Measures such spending on public transportation per capita can be improved 

through the sales tax measure. However, others such as the Compact 

Neighborhood and Walk scores and the Housing + Transportation Index require 

longer-term strategies and policies and should not be expected to show 

significant improvement as a result of the Penny for Transportation sales tax.  

The review of governance in other areas highlights the need for regional 

collaboration. Each of the areas profiled in this section offers a regional fare card 

that simplifies travel in their areas. Currently only Miami-Dade and SFRTA have 

interoperable fare cards that allow riders to use a single payment method for both 

systems. Broward County Transit has led a regional fare interoperability study for 

the past few years, seeking to implement a similar solution using mobile ticketing. 

This program proposes to expand the regional fare card/mobile ticketing into 

Broward so that riders on any of the tri-county public transportation services can 

use a single fare card or mobile ticket in Broward and Miami-Dade.  

With the recent passage of the Penny for Transportation sales tax, Broward is 

now well-situated among its peers for a dedicated local funding source. As this 

document is updated, it may be interesting to include updates on the allocation of 



the sales tax funds by project type, such as transit, roadway, bicycle, and 

pedestrian. The ability to leverage local funds to obtain additional state and 

federal funds may also be of interest for future updates to this report.  

As previously stated, the primary purpose of this document is to establish a 

baseline for Broward prior to system expansion that is planned under the Penny 

for Transportation legislation. The indicators identified in the Area Profiles section 

are intended to be revisited on a regular basis (each MTP update, for example) 

to monitor how the changes in Broward’s transportation system influence its 

rankings relative to the peers identified. Future versions of this document will 

serve to track Broward’s progress in improving its transit system. 

 



 

 

 

https://www.census.gov/programs-surveys/acs/guidance/subjects.html
http://factfinder.census.gov/
http://www.bls.gov/sae
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https://www.walkscore.com/methodology.sh
https://www.walkscore.com/methodology.sh


  

  

  

 

 

 

http://www.transit.dot.gov/ntd/transit-agency-profiles
http://www.transit.dot.gov/ntd/transit-agency-profiles
https://www.walkscore.com/transit-score-methodology.shtml
https://www.walkscore.com/transit-score-methodology.shtml
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http://eastportlandactionplan.org/sites/default/files/Ewing_Cervero_JAPA_2010_Travel+BE_MetaAnalysis.pdf
http://eastportlandactionplan.org/sites/default/files/Ewing_Cervero_JAPA_2010_Travel+BE_MetaAnalysis.pdf
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